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Cultural competence can be defined as the capacity to: (1) value diversity, (2) conduct 
self-assessment, (3) manage the dynamics of difference, (4) acquire and institutionalize cultural 
knowledge, and (5) adapt to the diversity and cultural contexts of the individuals and 
communities served. Activities that include experiences of cultural competence can be: 

1) concrete experience,  
2) abstract conceptualization,  
3) reflective observation,  
4) active experimentation.1 

 
 

Students, Staff, and Faculty 

Checking How You React to Unfamilar Cultural Experiences 

Write about an experience when you had an encounter with someone from a different cultural 
group that resulted in conflict. Answer: 

• What were the things that triggered me in this conflict? 
• How would I normally handle such a conflict? 
• What assumptions did I make? 
• Were these assumptions warranted? 
• If it happened again today, how could I handle it differently? 

 
  

 
1 https://nccc.georgetown.edu/assessments/rationale.php  



Diversity/Cultural Competence Self-Assessment Tool. 
 
“This self-assessment tool is designed to explore individual cultural competence. Its purpose is to 
help you to consider your skills, knowledge, and awareness of yourself in your interactions with 
others. Its goal is to assist you to recognize what you can do to become more effective in 
working and living in a diverse environment.  
 
Read each entry in the Awareness, Knowledge and Skills sections Place a check mark in the 
appropriate column which follows. At the end of each section add up the number of times you 
have checked that column. Multiple the number of times you have checked “Never” by 1, 
“Sometimes/Occasionally” by 2, “Fairly Often/Pretty well” by 3 and “Always/Very Well” by 4. The 
more points you have, the more culturally competent you are becoming.  
 
This is simply a tool. This is not a test. The rating scale is there to help you identify areas of 
strength and areas that need further development in order to help you reach your goal of 
cultural competence. Remember that cultural competence is a process, and that learning occurs 
on a continuum and over a life time.” 
 
From: http://rapworkers.com/wp-content/uploads/2017/08/cultural-competence-
selfassessment-checklist-1.pdf  
http://www.lacrosseconsortium.org/uploads/content_files/Awareness_self_assessment.pdf 
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Reflection 

• “How comfortable are you in giving honest answers to the questions? 
• How did you react to areas in which you felt you did well? Were you satisfied or did you feel 

challenged to do more? 
• How did you react to areas in which you feel you did poorly? 
• What did you learn about yourself from the self-assessment process?”2 

 
 

Goals 
 

1. Value diversity 
2. Know yourself  
3. Be aware of our privilege and the society in which they live 
4. Be aware of areas of discomfort 
5. Accept ambiguity 
6. Check and challenge assumptions and stereotypes 
7. Assess the limits of our knowledge 
8. Be curious 
9. Acknowledge the importance of difference 
10. Commit to life-long learning of difference  

 
2 https://nccc.georgetown.edu/curricula/assessment/D3.html  


